
General Terms and Conditions (GTC)
for the Online Shop of an Austrian Company Selling Dietary Supplements


Effective Date: 07/0302025


1. General Provisions

1.1.  Scope of Application

1.1.1. These General Terms and Conditions (hereinafter referred to as “GTC”) apply to all contracts concluded between The Company Sessia GmbH (Commercial Register Number: FN 487252y), a company registered under the laws of Austria, with its registered address: Siebenbrunnengasse 46/2/40,1050 Vienna, Austria, and consumers (natural persons acting outside their commercial or self-employed activities) (hereinafter referred to as the “Customer”) for the sale of dietary supplements via the online shop available at https://www.sessia.com (hereinafter referred to as the “Online Shop”). 
1.1.2. Deviating terms from the customer will not be recognized unless the Company explicitly agrees in writing.  

1.2. Applicable Law and Jurisdiction
1.2.1 These GTC are governed by the laws of Austria, excluding its conflict of law rules and the United Nations Convention on Contracts for the International Sale of Goods (CISG). Disputes arising from or in connection with these GTC shall be subject to the exclusive jurisdiction of the competent courts in Vienna, Austria. 

2. Conclusion of Contract

2.1. Offer and Acceptance

2.1.1. The presentation of products in the online shop constitutes a non-binding invitation to submit an offer.
2.1.2. By placing an order via the Online Shop, the Customer makes a binding offer to purchase the selected products (by completing the order via the shopping cart and entering the required data). 
2.1.3. The Company confirms receipt of the order via email (order confirmation). The contract is concluded only upon dispatch of this confirmation.

2.2. Order Process


2.2.1 The Customer selects the desired products and adds them to the shopping cart. 
2.2.2 The Customer proceeds to checkout, provides necessary personal and payment information, and submits the order. 
2.2.3 The Customer receives an order confirmation email, which does not yet constitute acceptance of the offer. 
2.2.4 The contract is concluded upon receipt of an order confirmation or upon dispatch of the products. 
2.3. Right to Refuse Orders 

2.3.1. Sessia GmbH reserves the right to refuse orders in justified cases, including but not limited to suspicion of fraud, incorrect pricing due to technical errors, or unavailability of products. 


3. Prices and Payment

3.1. All prices displayed in the Online Shop are in Euro and include the applicable statutory VAT. Shipping costs, if any, are displayed separately during the checkout process. 
3.2. The Online Shop accepts all the following payment methods: Credit card, PayPal, EPS. Payment is due immediately upon placing the order. The order will be processed only after the payment has been successfully received. 
3.3. In case of payment delay, the Company reserves the right to withhold delivery.  

4. Order Processing, Delivery, and Returns

4.1. Order Processing 

4.1.1. Orders placed via the Online Shop are processed within 2 business days (Monday till Friday). The Customer receives an order confirmation via email. If an item is out of stock, Sessia GmbH will inform the Customer promptly and offer alternatives or a refund.

4.2. Delivery Terms 

4.2.1. Deliveries are made within Austria and within the European Union
4.2.2.  Estimated delivery time is 3-5 business days from the order confirmation date. 
4.2.3.  Delivery delays due to force majeure or circumstances beyond Sessia GmbH’s control do not entitle the Customer to claims for damages. 

4.3.  Shipping Costs 

4.3.1. Shipping costs are calculated based on the delivery address and are displayed during the checkout process. 

4.4.  Risk Transfer 

4.4.1. Risk of accidental loss or deterioration of the goods transfers to the Customer upon delivery to the specified address or upon handover to the shipping carrier if the Customer has arranged the transport. 


4.5.  Return Policy 

4.5.1. Customers may return products within 14 days from the date of receipt, provided the products are unused, unopened, and in their original packaging.
4.5.2. To initiate a return, the Customer must contact Sessia GmbH via the contact details provided on the website and also in strict compliance of the return instructions.
4.5.3. Refunds are processed within 30 business days upon receipt and inspection of the returned goods. 
4.5.4. Shipping costs for returns are borne by the Customer unless the return is due to a defect or incorrect delivery. 

5. Right of Withdrawal

5.1. Consumers have a 14-day right of withdrawal under the Austrian Distance and Off-Premises Transactions Act (FAGG), starting from receipt of the goods.
5.2. Withdrawal can be declared informally (e.g., via email) or by using the model withdrawal form (Appendix).
5.3. Return shipping costs are borne by the customer. Goods must be undamaged and in original packaging.
5.4. Exceptions: No right of withdrawal for personalized products or unsealed packaging due to hygiene reasons.  

6. Warranty and Liability

6.1. Customers are entitled to statutory warranty rights (warranty claims are governed) under the Austrian Civil Code (ABGB). If a product is defective, the Customer must notify Sessia GmbH within a reasonable period (7 days upon receival) and may request repair, replacement, or a refund where applicable. 
6.2. The burden of proof for defects lies with the Company for the first 6 months.
6.3. Sessia GmbH is liable only for damages caused by gross negligence or intentional misconduct. Liability for slight negligence is excluded, except in cases of personal injury or under mandatory legal provisions. Claims under product liability laws remain unaffected.  

7. Health Notice

7.1. Dietary supplements do not replace a balanced diet.  
7.2. Medical advice is recommended before consumption during pregnancy, breastfeeding, medication use, or pre-existing medical conditions.  

8. Processing of Personal Data. Data protection

8.1. Sessia GmbH processes personal data in accordance with the General Data Protection Regulation (GDPR) and applicable Austrian data protection laws. Details are outlined in the Privacy Policy available at www.sessia.com/privacy_policy_en.html .




9. Final Provisions

9.1. Severability Clause:
 
9.1.1. If any provision of these GTC is found to be invalid or unenforceable, the remaining provisions shall remain unaffected and continue to be binding. 

9.2. No Waiver:
9.2.1 Failure of Sessia GmbH to enforce any right under these GTC shall not constitute a waiver of such right. 
9.3.  Contract Language:

9.3.1. The contract language is English. In case of discrepancies between different language versions, the English version shall prevail. 

9.4. Jurisdiction for businesses: Siebenbrunnengasse 46/2/40,1050 Vienna, Austria.
Consumers may file claims at their local court.

9.5. Changes to the GTC will be published on the website.

9.6. Austrian law applies, excluding the UN Convention on Contracts for the International Sale of Goods (CISG).

9.7. Severability clause: Invalidity of individual clauses does not affect the entire agreement.  

10. Contact information

10.1. For any inquiries, complaints, or support requests, Customers may contact: 

Sessia GmbH 
Registered Address: Siebenbrunnengasse 46/2/40,1050 Vienna, Austria
Email: office.vienna@freedomgroupint.com
Phone: +4368181822732
Website: https://www.sessia.com 
[bookmark: _GoBack]Business Hours:Mo.-Thur. from 8:00-18:00, Friday 8:00-16:30


Appendix: Model Withdrawal Form

